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1. Abbreviations

Abbreviation Expansion

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

DDO Drawing & Disbursing Office

DTO District Treasury Office

DTA Directorate of Treasuries & Accounts

Nodal Office DDO/PAO/PRAO/DTO/DTA registered under NPS

NPS National Pension System

OoTP One Time Password

PFRDA Pension Fund Regulatory & Development Authority

PRAN Permanent Retirement Account Number

PRAO Principal Accounts Office

UIDAI Unique Identification Authority of India
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2. Preface

When a Subscriber reaches the retirement age, at least 40% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as lump sum to the Subscriber. In case, total corpus
in NPS account is less than or equal to Rs. 5 Lakh, Subscriber can avail the option of complete (100%)
Withdrawal.

As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, Subscriber
can Defer Withdrawal and stay invested in NPS up to 75 years of age. Subscriber can Defer only Lump
sum Withdrawal or Defer only Annuity or Defer Both Lump sum as well as Annuity. Deferment option
shall be exercised at least fifteen days prior to the age of superannuation. The detailed steps to initiate
Deferment request are provided below in the document.
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3. Procedure for Processing Online deferment request

A. Pre-requisite for Exit:

10 digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six months before
attaining the age of superannuation of Subscriber. Claim ID is communicated to Subscribers through
alerts by CRA in which Option is given to Subscriber to Defer NPS Account.

The Subscriber should ensure following before initiating deferment request:
v NPS account is FATCA compliant — Deferment is not allowed if PRAN is not FATCA-compliant.

v" PAN is registered in NPS account wherever applicable.
v' Subscriber’s contact details are updated in NPS account.

. Brief steps to be followed by Subscriber and Nodal Office:

Initiation of Deferment request by Subscriber online in CRA system (www.cra-nsdl.com) by
logging with PRAN as User ID & Password.

Verification of Deferment request by Nodal Office in the CRA System (www.cra-nsdl.com) with
One User ID.

Authorization of Deferment request by Nodal Office in the CRA System with Other User ID.

On authorization of Deferment request by Nodal Office, PRAN will be flagged as Deferred in the
CRA system.

In case, Subscriber is not able to initiate online deferment request in the CRA System, then Subscriber
needs to submit the physical request to the associated Nodal Office. On receipt of physical request,
Nodal Office will initiate online deferment request in the CRA system on behalf of the Subscriber and
authorize the same.

This document describes the detailed procedure to be followed by Subscribers and Nodal Offices for
processing Deferment requests.
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4. Steps to initiate Online Deferment request in CRA System by Subscriber

In order to initiate Online Deferment request, Subscriber needs to login to CRA system www.cra-
nsdl.com with PRAN as User ID & Password as given below in Figure 1.

€ NSDL e-GovV i now Oprotean National Pension System (NPS)
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PFRDA has appointed Training agency to provide training on NPS. Government Nodal officers can Click here , Corporates & POPs can Click here to submit requests on bel

Subscribers

® npPs Oups
110020701008

Annual Transaction Statement on Email

User ID NP3

My Withdrawal Utility Password

Enter Captcha 3 7 + 5 =42

Invest in NPS | understand that

= My User ID/PRAN & Password is confidential & not to be disclosed

» Password should be complex and not commonly used text er
number

Activate Tier |l Account ep ! » | need to keep changing my password regularly.

FATCA Compliance

Reset Password IPIN for eNPS Help/l ions for Login

Know Your Pension (NPP) Nodal Offices / Other Intermediaries

@ |PIN Obigital Certificate

User ID
Subscriber Consent to share contact details with ASP

Figure 1

Subscriber needs to click on Menu “Continuation/Deferment” and select sub menu “Initiate
Request” under "Manage My Withdrawal” Tab as given below in Figure 2.
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Welcome Subscriber-110020701008 16-May-2025 Home | Logout

Make Transaction~ Manage My Account~| Account Statement~| Goal Planner~ Track Transaction~| Manage My Withdrawal Al

Systematic Lumpsum Withdrawal (SLW)

Continuation/Deferment Initiate Request

Tier Il and TTS Withdrawal Status View

Welcome to Central Rec Tier | Partal Withdrawel

Exit from NPS

Smart Exit Guide

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 2
At this stage, System will display Deferred Withdrawal initiation screen in which three transaction

types will be displayed. Subscriber needs to select as "New Deferment request” radio button and
click on ‘Submit’ button as shown below in Figure 3.
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Welcome Subscriber-110020701008 16-May-2025
Make Transaction ~| Manage My Account v} Account Statement +| Goal Planner v‘ Track Transaction | Manage My Withdrawal -

Home | Logout

® Deferred Withdrawal Initiation

Select Transaction type
© New Deferment request O Modify Deferment request O Cancel Deferment request

Loon Y oo

Figure 3
At this stage, Subscriber needs to enter Mobile Number and select Type of Deferment whether

Deferred Lump-Sum or Deferred Annuity or both and click on ‘Proceed’ button. Please refer below
Figure 4.

Deferment option shall be exercised at least fifteen days prior to the age of superannuation.
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Welcome Subscriber-110020701008 16-May-2025 Home | Logout

Manage My Account~| Account Statement~| Goal Planner~ Track Transaction~ Manage My Withdrawal vl

»  Deferred Withdrawal Initiation

PRAN 110020701008 Name AMAN WXZVC VIKASH

Date of Retirement 09/06/2025 Mobile No * 9999999999

Type of Deferment * Deferred Lump-Sum Deferred Annuity
Pincode to select POP-SP|s' [400001|

DO

Figure 4

At this stage, list of POP-SP Names will be displayed after entering Pin Code desired by Subscriber,
Subscriber can select POP-SP name of his choice. Subscriber needs to click on ‘Proceed’ button as
shown in below Figure 5.
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b =2 - Bl National Pension System Trust (NPS Trust) a
& (O @ Notsecure | hitps//172.18.75.24/CRA LIC BR913 Mumbai VAL @ At Qe @ - =
Welcome Subscriber-110020701008 STATE BANK OF INDIA, GPO BRANCH MUMBAI(20326) B-May-2025 Home | Logout

B Kotak Mahindra Bank Ltd, Fort - Mumbai
Make Transaction~| Manage My Account~| Account Stat
RN Punjab National Bank Corporate Finance Br-Mumbai (172220)

Syndicate Bank, Fort - Mumbai
Punjab National Bank Mumbai (28420)
Kotak Mahindra Bank Ltd, Crawford Market - Mumbai
»  Deferred With axis bank Ltd., Crowford Market Branch-Mumbai
Corporation Bank , L.J. Road - Mumbai
Corporation Bank , |.F.B. - Mumbai
- Corporation Bank , Mahapalika MargPBB - Mumbai
Corporation Bank , P.M.Road - Mumbai
Canara Bank, Opposite to Fort Market - Mumbai
Date canara Bank, Canac Bunder - Mumbai
Type Canara Bank, Capital Market, Fort - Mumbai
Vijaya Bank, Excelsior Bldg., Raveline Street - Mumbai
PING \iaya Bank, AR M B, Fort - Mumbai
1 Indian Bank, Mumbai Fort Sir P M Road Fort - Mumbai

" Dena Bank, Share Bazar Maulanaazad Road - Mumbai

POPSP Name \ National Pension System Trust (NPS Trust)

Figure 5
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A final confirmation screen of Deferment request captured by Subscriber will be displayed. Subscriber

needs to click on ‘Confirm’ button to proceed further. Please refer below Figure 6.
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Welcome Subscriber-110020701008 16-May-2025 Home | Logout

Make Transaction | Manage My Account~| Account Statement~| Goal Planner| Track Transaction+| Manage My Withdrawal .1

» Deferred Withdrawal Initiation

PRAN 110020701008 Name AMAN WXZVC VIKASH
Date of Retirement | 09/06/2025 Mobile No 9999999999
Type of Deferrement Deferred Both

POP-SP Name eNPS - Online

—

Figure 6

Once Subscriber clicks on ‘Confirm’ button, Deferment request will get captured in the CRA system
and an Acknowledgement Number will get generated. Confirmation window is displayed to the

Subscriber as shown below in Figure 7.
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Welcome Subscriber-110020701008 16-May-2025 Home | Logout

Manage My Account+| Account Statement~| Goal Planner+| Track Transaction~| Manage My Withdrawal vl

®»  DefermentR t Initiation - Cc

PRAN 110020701008

AckNowledgement Number 1500033219

Claim ID

Time Stamp 16/05/2025 13:33
Deferment Initiation Request has been captured Successfully.

Kindly inform Nodal Office to Verify and Authorize deferment request.

Figure 7

After successful initiation of Deferment request by Subscriber, the details will be made available to
the respective Nodal Office for verification and authorization in their CRA login. Subscriber has to

provide the details of request captured along with Acknowledgement Number to their associated
Nodal Office for further processing.
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5. Steps to verify Online Deferment request in CRA System by Nodal Office

In order to verify Online Deferment request of Subscriber, Nodal Office User needs to access CRA
System www.cra-nsdl.com using one User ID & Password as given below in Figure 8. In case of
Nodal Office, it will be Aadhar based login.

@J Investin NPS 1 understand that

* My User ID/PRAN & Password is confidential & not to be disclosed

« Password should be complex and not commonly used text or
number.

0] Activate Tier Il Account Freg |1 + Ineed to keep changing my password reqularly

% FATCA Compliance @

IPIN for eNPS k i for Legin

LA AR (T, Nodal Offices / Other Intermediaries
® |-PIN Obigital Certificate

User ID 1003327200
Subscriber Consent to share contact details with ASP

Password

Enter Capt 304G =3

Photo-Signature lification Request

| understand that
« My User ID/IPRAN & Password is confidential & not to be disclosed
Status using Receipt Number « Password should be complex and not commonly used text or
number.
« I need to keep changing my password regularly.

PRAN Card Dispatch Status

Reset Password Help/Instructions for Login

Grievance / Enquiry Status

Figure 8

User needs to click on Menu “Exit Withdrawal Request” and select Sub-Menu "“Verify
Deferment”. Please refer below Figure 9.
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Welcome Pay and Accounts Office-1003327200 Navigate to NPSCAN 16-May-2025 Home | Logout

Transaction Subscriber Registration Grievance User Maintenance Document Management  Views Additional Reports (New) Master Download Dashboard
Subscriber Deactivation / Reactivation CGMS BackOffice Nodal Offices Upload Error Rectification Module CSRF Submission Details Exit Withdrawal Request Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA Verify Subscriber
Withdrawal Initiation

Withdrawal Request
Status View

Authorize Deferment

Verify Deferment

Initiate Generate/Cancel
Claim ID

Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action
Authorize
Generate/Cancel Claim
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click h P
Claim ID Status View Notification
Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sectc Family/Disability Pension

Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to yc ;?;&E’ai:}h'm (Ren=t

Click here for PFRDA Advisory on streamlining of handling of Exit cases  Initiate Deferment

NPS Operations Guide PAQ/DTO DDO Request Status View

Initiate Withdrawal
CRA Helpline for Nodal Offices 1800-222-081 (toll-free) Request

Figure 9

At this stage, User needs to select Transaction Type as "New request” and enter PRAN of the
Subscriber and click on “Submit” Button. Please refer below Figure 10.
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Transaction Subscriber Registration Grievance User Maintenance Document Management  Views  Additional Reports (New) Master Download Dashboard
Subscriber Deactivation / Reactivation CGMS BackOffice Nodal Offices Upload Error Rectification Module CSRF Submission Details Exit Withdrawal Request Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA

»  Deferred Withdrawal Verification

= Please enter any one search criteria

Transaction type ® New request 0] Modify request O Cancel request
PRAN
Acknowtedgomentd ]

L

Figure 10

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Name of
Subscriber, Initiated Date and captured by. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of deferment
request by Subscriber. Please refer below Figure 11.

Deferred Withdrawal Verification

* Please enter any one search criteria

Transaction type O New request O Modify request O Cancel request
PN —
Acknowledgement No. \:I

(=

Acknowledgement No Name of Subscriber Captured By

110020701008 1500033219 AMAN WXZVC VIKASH 13/05/2025 110020701008

Figure 11

At this stage, if details entered are not correct/discrepancy in captured deferment request, User
needs to click on “Reject” radio button and click on “"Confirm” button. In case of rejection of request,
Reason for Rejection is mandatory.

If details entered/deferment request is correct, User needs to click on “Verify” radio button and click
on ‘Confirm’ button to complete the verification process. If the Subscriber wants to change his/her
deferment choice, then he/she can inform so to his/her Nodal Office to edit the request. Please refer
below Figure 12 and Figure 13.
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Welcome Pay and Accounts Office-1003327200 Navigate to NPSCAN 16-May-2025 Home | Logout

Subscriber Registration Grievance  User Maintenance  Document Management Views  Additional Reports (New) Master Download  Dashboard

Transaction

Subscriber Deactivation / Reactivation ~ CGMS BackOffice  Nodal Offices Upload  Error Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA

Deferred Withdrawal Initiation

PRAN 110020701008 Name AMAN WXZVC VIKASH

Date of Retirement 08/06/2025 Mobile No 9393999999

Type of Deferment  Deferred Both
POP-5P Name eNPS - Online

O Edit ® Verity O Reject

[Reason for Rejection

Figure 12
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Welcome Pay and Accounts Office-1003327200 Navigate to NPSCAN 16-May-2025 Home | Logout

Subscriber Registration  Grievance  User Maintenance = Document Management Views  Additional Reports (New) Master Download  Dashboard

Transaction

Subscriber Deactivation / Reactivation CGMS BackOffice Nodal Offices Upload Error Rectification Module CSRF Submission Details Exit Withdrawal Request Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA

® Deferred Withdrawal Initiation

PRAN 110020701008 Name AMAN WXZVC VIKASH
Date of Retirement  09/06/2025 Mobile No 9999399999

Type of Deferment Deferred Both

POP-SP Name eNPS - Online

Figure 13

Once User clicks on “Confirm” button, Deferment request will get verified in the CRA system and
confirmation window is displayed to the User as given below in Figure 14.
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Welcome Pay and Accounts Office-1003327200 Navigate to NPSCAN 16-May-2025 Home | Logout
Transaction Subscriber Registration  Grievance  User Maintenance  Document Management Views  Additional Reports (New) Master Download Dashboard

Subscriber Deactivation I Reactivation CGMS BackOffice  Nodal Offices Upload Error Rectification Module CSRF Submission Details Exit Withdrawal Request  Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA

® Deferment Request Initiation - Complete

PRAN 110020701008
AckNowledgement Number 1500033219
Claim ID

Time Stamp 16/05/2025 13:36

Deferment Initiation Request has been Verified Successfully awaiting for Checker Action.

Figure 14
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6. Steps to authorize Online Deferment request in CRA System by Nodal Office

In order to authorize Online Deferment request of Subscriber, Nodal Office User needs to access CRA
System www.cra-nsdl.com using another User ID & Password as given below in Figure 15. In case
of Nodal Office, it will be Aadhar based login.

% FATCA Compliance @

Reset Password IPIN for eNPS ions for Login

Know Your Pension (NPP) Nodal Offices / Other Intermediaries

®1-PIN Obigital Certificate
1003327201

User ID
Subscriber Consent to share contact details with ASP

Password

Enter Captdha 3 ’z + 5 =37

lion/Phote-Signature Modification Request

| understand that,
« My User ID/IPRAN & Password is confidential & not to be disclosed
Status using Receipt Number + Password should be complex and not commonly used text or

number.
+ Ineed to keep changing my password regularly

PRAN Card Dispatch Status
Reset Password Help/instructions for Login

Grievance / Enquiry Status

Android

R SRS

Figure 15

User needs to click on Menu “Exit Withdrawal Request” and select Sub-Menu “Authorize
Deferment”. Please refer below Figure 16.
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Welcome Pay and Accounts Office-1003327201 Navigate to NPSCAN 16-May-2025 Home | Logout

Transaction Subscriber Registration Grievance User Maintenance Document Management  Views Additional Reports (New) Master Download Dashboard
Subscriber Deactivation / Reactivation ‘CGMS BackOffice Nodal Offices Upload Error Rectification Module CSRF Submission Details Exit Withdrawal Request Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA Verify Subscriber
Withdrawal Initiation

Withdrawal Request

Authorize Deferment

Verity Deferment

Welcome fo Central Recordkeeping Agency e

Cl D
Click here to view list of Exit Claim IDs awaiting any action am

Authorize
Generate/Cancel Claim

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click h ]

Claim |D Status View Notification

Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sectc Family/Disability Pension

Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to yc ;z'(:l!a::zh'w GEEID

Click here for PFRDA Advisory on streamlining of handling of Exit cases  Initiate D

NPS Operations Guide PAO/DTO DDO [P i e
Initiate Withdrawal
CRA Helpline for Nodal Offices 1800-222-081 (toll-free) Request

Figure 16

At this stage, User needs to select Transaction Type as "New Deferment Request” and enter PRAN
of the Subscriber and click on “"Submit” Button. Please refer below Figure 17.
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Welcome Pay and Accounts Office-1003327201 Navigate to NPSCAN 16-May-2025 Home | Logout

Transaction Subscriber Registration Grievance  User Maintenance  Document Management Views  Additional Reports (New)  Master Download  Dashboard
Subscriber Deactivation / Reactivation =~ CGMS BackOffice  Nodal Offices Upload Error Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA

»  Deferred Withdrawal Checker

= Please enter any one search criteria

Transaction type © New Deferment Request O] Modify Deferment Request © Cancel Deferment Request
PRAN

Figure 17
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At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Name of
Subscriber, Initiated Date and captured by. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of deferment

request by Subscriber. Please refer below Figure 18.

Subscriber Deactivation [ Reactivation = CGMS BackOffice  Nodal Offices Upload  Error Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request ~ Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA

® Deferred Withdrawal Checker

= Please enter any one search criteria

Transaction type © New Deferment Request O Modify Deferment Request ' Cancel Deferment Request
PRAN

Acki

From Date

To Date

Acknowledgement No Name of Subscriber Captured By

110020701008 1500033219 AMAN WXZVC VIKASH 13/05/2025 110020701008

Figure 18

At this stage, if details entered are not correct/discrepancy in captured deferment request, User
needs to click on “Reject” radio button and click on “"Confirm” button. In case of rejection of request,

Reason for Rejection is mandatory.

If details entered/deferment request is correct, User needs to click on “Authorize” radio button and

click on *Confirm’ button to complete the process. Please refer below Figure 19.
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Welcome Pay and Accounts Office-1003327201 Navigate to NPSCAN 16-May-2025 Home [ Logout

Transaction Subscriber Registration Grievance  User Maintenance  Document Management  Views  Additional Reports (New)  Master Download Dashboard
Subscriber Deactivation / Reactivation = CGMS BackOffice  Nodal Offices Upload Error Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA

» Deferred Withdrawal Initiation

PRAN 110020701008 Name AMAN WXZVC VIKASH
Date of Retirement 09/06/2025 Mobile No 9999999999

Type of Deferment  Deferred Both

POP-SP Name eNPS - Online

® Authorize O Reject

Reasen for Rejection

Figure 19
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Once User clicks on “Confirm” button, Deferment request will get authorized in the CRA system and

confirmation window is displayed to the User as given below in Figure 20.
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Welcome Pay and Accounts Office-1003327201 Navigate to NPSCAN 16-May-2025 Home | Logout
Transaction Subscriber Registration ~ Grievance  User Maintenance = Document Management  Views  Additional Reports (New)  Master Download  Dashboard
Subscriber Deactivation / Reactivation = CGMS BackOffice  Nodal Offices Upload  Error Rectification Module =~ CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring

Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA

®»  Deferment Request Initiation - Complete

PRAN 110020701008
AckNowledgement Number 1500033219
Claim ID

Time Stamp 16/05/2025 13:41

Deferment Initiation Request has been Authorized Successfully.

Figure 20

On successful authorization of deferment request by Nodal Office, Deferment request will be flagged

in the CRA system against Subscriber’s PRAN.
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7. Cancellation of deferment request: -

If Subscriber has only ‘Deferred Lump-sum’ or ‘Deferred Annuity’ and Subscriber wishes to exit from
NPS then Subscriber can directly raise Online Exit request.

But if Subscriber has selected both i.e. ‘Deferred Lump-sum and Deferred Annuity’ and Subscriber
wishes to exit from NPS then Subscriber has to cancel his/her deferment request. In case of
cancellation of deferment request, Subscriber needs to click on Menu “Continuation/Deferment”
and select sub menu “Initiate Request” under "Manage My Withdrawal” Tab as given above in
Figure 2 and then Subscriber will select transaction type as ‘Cancel Deferment request’ and click on
‘Submit’ button. Please refer below Figure 21.
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Subscriber-110020701008 26-May-2025

:tion v| Manage My Account+| Account Statement-| Goal Planner~| Track Transaction -‘ Manage My Withdrawal +

®»  Deferred Withdrawal Initiation

Select Transaction type

O New Deferment request O Modify Deferment requegt @ Cancel Deferment request

DO

RrRetived Life ka sahara, NPS hamara

Figure 21

Subscriber will have to mention cancellation remark and submit the request for
verification/authorization to Nodal Office. Please refer below Figure 22 & Figure 23.
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National Pension System (NPS)

Welcome Subscriber-110020701008 26-May-2025 Home | Logout

Make Transaction | Manage My Account~| Account Statement~ Goal Planner~| Track Transaction~| Manage My Withdrawal +

Deferred Withdrawal Cancellation

PRAN 110020701008

Acknowledgement No. 1500033219

Name of Subscriber AMAN WXZVC VIKASH

Type of Deferment Deferred Both

POP-5P Name PAQ, National Dairy Research Institute | Karnal

Cancellation Remarks™ Want to exit

Figure 22
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Welcome Subscriber-110020701008 26-May-2025 Home | Logout

Manage My Account~| Account Statement~| Goal Planner ~| Track Transaction~| Manage My Withdrawal +

®  Cancellation of Deferment

PRAN 110020701008

Acknowledgement Number 1500033231

Deferred withdrawal Cancellation Request has been process successfully and pending for verification.
TimeStamp 26/05/2025 16:44

Figure 23

After initiation of Cancellation of deferment request by Subscriber, the request will be verified and
authorized by associated Nodal Office.

After successful cancellation of deferment request, Subscriber is required to contact/approach his/her
associated Nodal Office to generate Superannuation Claim ID to initiate Exit request in CRA System.
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